
RECENTLY, A BUSIN ESS 

associate gave me a most 

gen erous gift: a Montbla nc 

Boheme. The very fi rst 

thing I wro te with i t wa s a 

note to th ank him. 

In a world of e-mail 

and text me ssages , hand ­

writ ten th ank-y ou notes 

ma y seem old school. But 

the y're still Imp ortant, and 

for a vari ety of situations, 

says Tricia Post , conte n t 

editor w ith th e Emily Post 

In sti tute . Also, writi ng 

them gi ves afic ion ados a 

chance to use their favorite 

pens and sta t ione ry . 

"Thank-you notes 

aren 't j ust for gifts," Post 

says. "Sometimes they 're 

letters of app recia tion for a 

favor, or for hospitality 

rec eived as a house guest 

or at a dinner party. 

Writing is not as instanta­

neous as e-mail , but it is 

m ore per manent-and 

mo re me morable." 

Besides thei r social 

uses , tha nk- you notes can 

be im po rt ant busin ess 

tools. As a j ournalis t , I'm 

frequ ently invi ted to large 

events, where my fa ce and 

my busin ess card may get 

lost in th e shuf fle. I always 

follow up with a handwrit­

ten note with my bu sines s 

card tuc ked in side . And 

I've received several 

assig nm ents f rom people 

who remem bered the not e. 

Tricia Post ag rees . "If 

you 're a job app licant, 

thank peopl e for the 

opport un i ty to be inter­

viewed," she says. "A 

handwritten note wil l get 

the ir attent ion . Even if you 

don't get that pa rticular 

j ob, they 'll remember you , 

and they might con sider 

you for somet hing else 

because the y know you 

foll ow through ." 

The choice of stat ionery 

depends on the type of 

note. r"lore formal letters, 

suc h as those for busin ess, 

sho uld use traditional sta ­

tionery in white, cream or 

gr ay for m en, and the 

addi t ion of light blu e for 

wom en, Post advi ses. But 

for fam ily and fr iends, " t he 

sky 's th e lim it ," she says . 

" You can use a bea utiful 

note card, different colors 

and bor ders and different 

inks . Someth ing th at 

refle cts your personal taste 

is w onderful. " 

And , she ad ds, there 

can be many occasions to 

sen d a not e. " May be 

there's som eone who does 

someth ing nice for yo u all 

the time, or alw ays shows 

up wh en there's a pr oblem . 

There's pleasure in receiv­

ing somethin g in the ma il. 

It 's a spe cial type of com ­

municatio n, and it ta kes it 

out of the ordinary and 

everyday. You're th inking 

about the m and taking th e 

t ime to write it down . It 

reall y ma kes a differenc e." 

DO'S AND DON'TS 

DO SEND THANK-YOUS AS SOO N 
as possible . "If a dinne r guest waits tw o 
wee ks to send a thank-you , the note 
loses its sparkle. ;vlail withi n a day or two 
if possible. If you received a gift by mail 
and you 're really tied up, it's fine to call 
and say you love it , but follow up with a 
note," says Post. An exception applies to 
those writing notes following a funeral, 
who should wr ite when they feel up to it 
" Somet imes it takes a while , but people 
understand." 

DO I NCL UD E YOUR OW N TH OU GHT S. 
" People ask about using cards that say 
'thank you ' on the ou tside , and that 's 
fine, as long as you write a persona! note 
on the ins ide . Don't just sign a pr eprinted 
message ." 

DO MAK E REFERENC E T O THE GI FT. 
"I f it's money, trv to say what it will be 
used for : 'I've had my eye on those shoes 
for weeks , and I'l l use th is to buy them." 

DO N' T GUSH , " Be enthusiastic, but avoid 
saying the gift is the most beautifu l thing 
you've eve r se en, unless you really mean 
it Sinceri ty is important . 

DON'T A SSU ME IT'S TO O EARL Y FOR 
children to start writ ing thank-y ous. 
" Parents can he lp chi ld ren writ e notes; 
th e y oun gest children can draw a pict ure. 
When Grandm a sends holiday gifts, they 
should be ackn ow ledged, especially if 
t hey hav e not been opened in th e 
presence of th e giv er. You 're never too 
young t o sta rt writ ing thank-you notes ." 
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